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A. OBJECTIVE:

Inform the principles of environmental and responsibility compliance and 
encourage improving our environmental performance inside El Puerto de 
Liverpool’s activities in accordance with our Sustainability Policy.

B. SCOPE:

This policy applies to El Puerto de Liverpool and/or any of its affiliates 
and/or subsidiaries, areas, business units and collaborators; as well as sup-
pliers, contractors, service providers or any other business partner or entity 
that operates on behalf of El Puerto de Liverpool.This policy also applies to 
all of our operations, products and services.

C. RULES: 

1) We are committed to continuous improvement in our environmental 
performance and its consequences on climate change through the promotion 
of innovation in processes, acquisition, and implementation of technology, 
products, and services. Therefore:

PRINCIPLES OF ENVIRONMENTAL ACTION:
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We incorporate products and packaging with sustainable attributes, 
and that their materials can be reincorporated into other processes 
and/or products once they reach the end of their useful life.

We are constantly working to reduce the environmental footprint of our 
facilities through  carbon footprint mitigation, water footprint reduction, 
and integrated waste management.

We promote a world-class supply chain that, through continuous 
improvement, protects the environment and encourages efforts to 
reduce the environment impacts of its activities.

We seek to generate positive impacts, from our installations to the to 
the localities where they are located.

We invest in technological innovation to reduce emissions through 
energy efficiency and cleaner energy.

We reduce our water impact by reducing consumption, reusing and 
capturing water.

2. We identify and comply with environmental regulatory requirements for 
our operations.

3. We manage risks and opportunities in our activities through El Puerto de 
Liverpool´s Compliance and Integrity Program.
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4. We define objectives, implement actions, verify results based on the 
application of the following premises: continuous improvement and 
reduction of our environmental footprint, aligned with the Sustainability 
Policy of El Puerto de Liverpool, through transversal initiatives that involve 
all areas of the company.

5. We seek to strengthen national and local environmental and climate 
change regulations applicable to our company and operations. We are also 
committed to working towards the adoption of best practices and 
international trends in our sector, in order to always act under the highest 
standards.

6. We ensure the availability of information for the fulfillment of our 
obligations, continuous improvement and definition of strategies through 
the design of controls and indicators.

7. We evaluate the financial impact and contribution to EPL's sustainability 
strategy of each of the initiatives of the tables that integrate it,, through the 
Finance team with the support of the Environmental areas.

8. We seek the efficient management of human (in accordance with the 
Sustainability Policy), material and operational resources to achieve the 
objectives and goals established in environmental matters,
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ASPECTS RELATED TO ENVIRONMENTAL 
MANAGEMENT “LA HUELLA DE EL PUERTO” 



A. Lista de Tareas:

I. Se recomienda realizar una lista de tareas en el que se tenga
contemplado la división de actividades y responsabilidades para la
realización. (Anexo 2)

B. Costos y pagos

I. Los gastos del voluntariado (transporte, alimentos, materiales) 
siempre serán cubiertos por el centro de trabajo responsable de la
dinámica; por ningún motivo, el colaborador deberá gestionar pagos por
su cupo, por la actividad, entre otros. 
II. El área de Responsabilidad Social de El Puerto de Liverpool se 
encarga de suministrar el uniforme de la actividad. Para solicitarlo 
contacta al área correspondiente (anexo 5)
III. Presupuesto: Cuantificar el gasto del evento.

C. Seguridad y atención médica

I. Es importante estar preparados ante cualquier eventualidad, por lo 
que se requiere coordinar con la institución beneficiaria la presencia
de un equipo médico, paramédicos o ambulancia según la dimensión 
del evento a realizarse. 

1. Para un evento de menos de 100 personas, será suficiente 
contar con paramédico.
2. Para un evento superior a 100 personas, se requiere de la
presencia de un médico.
3. El cuerpo médico de El Puerto de Liverpool no podrá ser parte 
del voluntariado, a menos que la ubicación completa esté 
participando.

D. Alimentación e hidratación

I. Si el evento tiene una duración superior a las 2.5 horas, se sugiere 
ofrecer un lunch (sandwich, fruta y/o chocolate, y agua), para prevenir
malestares consecuentes a la sobre exposición al sol y cansancio físico.
II. Se debe de tener en consideración el tipo de alimentos ofrecidos 
para todos los participantes para prevenir alguna reacción alérgica,
o alguna otra situación adversa.
III. El traslado de los alimentos, deberá operarse por el Centro de 
Trabajo que gestione el evento.
IV. El tiempo mínimo para solicitar estos alimentos y bebidas vía la
Dirección de Restaurantes y Experiencia Gourmet es de 1 mes de 
antelación; se recomienda evaluar opciones de acuerdo al costo. 
V. Se recomienda analizar los costos previamente a cualquier
compromiso generado con la institución beneficiaria. En ocasiones, este 
gasto puede ser muy grande en la propuesta general del proyecto. (Ej. 
200 niños y niñas beneficiarias - 1 sandwich por beneficiario - precio 
unitario: $25.00 = Total $5,000.00)

9) We promote actions in environmental matters concerning relevant 
stakeholders in our value chain to promote an environmental culture. 
Through each stakeholder group, the following activities are pursued.

Employees: we communicate, train and generate performance 
indicators are generated to involve our collaborators in the 
initiatives set out in the company's strategy.

Shareholders and investors: Environmental progress and compliance 
with objectives regarding the mitigation of our carbon and water 
footprint, as well as the reduction of waste generation, are 
communicated periodically through El Puerto de Liverpool´s 
Sustainability website.

Suppliers: We work on communicating our environmental 
objectives to them, aiming to involve them and encourage them to 
establish actions that reduce the environmental impact of their 
operations. This way, our supply chain can reduce its environmental 
impacts. We request their adherence to the Code of Ethics and 
Conduct for Suppliers, as well as, if applicable, our auditing 
processes.

We seek alliances with other relevant organizations to help us 
meet our environmental objectives.
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10. This policy is related to the following guidelines: 

Sustainability Policy

Social Responsibility Policy

Sustainable Packaging Policy

Code of Conduct and Integrity of El Puerto de Liverpool

Code of Ethics

Compliance Statement

Responsible Purchasing Program
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